
Was something not alright?
If so, we need some information to start with.

Your full name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Address:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Order number* / date of the order*:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Phone n. / email:   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Bank account n.:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

*chose one of the two options, please

Which product(s) are you returning?

What is the reason for the return?

 Do you wish to return the product without any reason (on the basis of contract cancellation)?

And now we take over the case. We need your answer for the following question: 

What should we send you for the returned product(s)?

Date: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Terms of contract cancellation and returning the product because of faulty performance by the seller, 
are stated in the Terms and Conditions of notino.dk.

If you wish to return/claim the goods, contact our customer service on info@notino.dk or call 78 79 36 38. 
We will process your claim as soon as possible.

Thank you!
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